
MyLA311

City of Los Angeles 311 Call Center

“Puts the power of City Hall in the palm of your hand”
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• MyLA311 Mobile Application
• iPhone and Android app stores - free

• City Service Request Intake – trash, dumping, graffiti, potholes, street lighting, 

eScooter complaints, Animal Services, Park maintenance, Homeless issues.

• Access to City Svc Directory, social media feeds, pay bills, City Info

• MyLA311 Web Portal
• https://myla311.lacity.org
• City Service Request Intake and City Svc Directory

• 311 Call Center
• Open 7:00am – 7:00pm (Monday – Friday)
• Open 8:00am – 4:45pm (Weekends/Holidays)
• 3-1-1 or 213-473-3231
• Email – 311@lacity.org
• Twitter or Instagram - @MyLA311

MyLA311 Services OVERVIEW
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• Service Request types / Responsible Departments
• LACity Sanitation

• Trash Collection, Bulky Item pick-up, Dumping, homeless encampments, etc

• Streets LA
• Roadways, sidewalks, and alleys

• Potholes, City Tree issues, obstructions on the sidewalk, etc

• Bureau of Street Lighting

• Office of Community Beautification

• Recreation and Parks

• Animal Services
• Pet Adoptions, Lost pets, Violations, Barking dog reports

• LADOT - Transportation 
• eScooters, Taxi complaints, more services coming soon!!

MyLA311 Service OVERVIEW
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MyLA311 Mobile App
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MyLA311 Mobile App
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MyLA311 Mobile App
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MyLA311 – Website
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MyLA311 – City Services Directory
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USE MyLA311 – Important tips

Provide an email address to get status emails when SR opens and closes.  
SR number can be used to look up status quickly or Register for more.

Not every SR can be completed in a few days – some need a lot of time or 
funding, some are NOT City responsibility, some can’t be done due to 
inaccurate location and lack of contact information to get more info.

If problem is not resolved within reasonable time – Consider calling or looking 
up status using the SR number or providing contact information.

Location – if problem is not directly in front of an address then location 
description/details can be extremely important to help the crew find the 
problem.  Example – “in the alley behind…”, “half way down the block on the 
west side, in the vacant lot next to the bank…”
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USE MyLA311

Ways to help improve City services in your
Neighborhood:

• Download and use the MyLA311 mobile app - Free.

• Need help – see “How To” video - https://www.lacity.org/myla311

• Website on-line -- https://myla311.lacity.org/

• Promote reporting using the app, web, or calling 3-1-1 

• Send us your feedback! 
311 Call Center – open 7:00am – 7:00pm (M-F) and 
8:00am – 4:45pm (Weekends/Holidays)
3-1-1 or 213-473-3231
Email – 311@lacity.org


